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1. Refund Policy
1) Application Method

Sortation Content
Yonsei Portal: https://portal.yonsei.ac.kr/ui/index.html

— Dormitory —Application for resignation.
¥ The standard date of full refund is the refund date
Application on Yonsei Portal Website.
Method The standard date of partial refund is the day of
moving out (Cleaning the room, returning the room
card key, and completing the move-out confirmation

form are needed)

2) Refund due date *strict adherence to the date

@ Full refund : until a day before entering the room

Short-term residency Long-term residency

~December 24™ 2024 (Monday)| ~December 20 2024 (Friday)

@ Partial Refund : Cancellation Fee(20% of dorm fee) + Amount of
Dates of Residency will be deducted (Website for Confirmation

of Refund Amount -> Check attachment

Short-term residency Long-term residency
January 13" 2025 (Monday) February 8" 2025 (Saturday)
23:59 23:59

X If a student is expelled, he/she cannot be qualified for residency for 6
months and only 70% of partial refund will be done following the
However, when a student is expelled after 14th week of semester,
there is no refund.

@ Even though you didn’ t actually live in the dormitory after the



registration, if you don’ t apply for the check-out, we consider

as you need the dormitory room, so you cannot get refund.

Refund policy for this case is as same as early check-out

refund policy.

2.Refund precautions

No. Content
If you enter the depositor's name and applicant's name
differently when making a deposit, the refund process may
1 be delayed. so if you enter different names, please contact
the wonju housing office directly.
If you give up on joining the dormitory after payment, the
2 refund process will take up to 3 weeks, so please make a
careful decision.
Refunds are only available for domestic accounts under
] your name registered on the Yonsei portal.
3. Others
1) Card key re-issue fee must be paid if card key is lost or
damaged
2) If the info desk worker is absent, contact the phone number

attached to the window of the info desk

3) If you need to get a refund by other people's account, you

should download the "Application for Using Another Person's

Account" in the attached file and send email of Wonju Housing

4) If you need to get a refund for wrong remittance, you should

download the "Application for return of wrong remittance" in the

attached file and send it to the official email of Wonju Housing

X Please be aware that the Wonju dormitory is not responsible for

any problems due to not knowing the rules

*E-mail for summer/winter semester : mjdorm@yonsei.ac.kr

Wonju Housing
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